
2010  
Annual Report 

Did you know that 
in 2010... 

 200,316 items were       
circulated from our collec-
tions — an increase of 8.9% 
from 2009. 

 Library membership totaled 
20,564 — more than 59% 
of the population of the  
municipality. 

 436 children participated in 
the 2010 Summer Reading 
program — an increase of 
3% from 2009. 

 The Library offered 718 
programs in 2010 and at-
tendance totaled 16,783. 

 Public library services cost 
Whitchurch-Stouffville    
residents $24.82 per      
person annually, or just      
7 cents per day! 

 Library users can now     
receive overdue, holds and 
new item notifications via 
email. 

 The annual “Food for Fines” 
program held annually dur-
ing Public Library Week in 
October provides large do-
nations of food items to the  
Stouffville Food Bank. 

WHITCHURCH-STOUFFVILLE  
PUBLIC LIBRARY 

WHITCHURCH-
STOUFFVILLE  

PUBLIC LIBRARY 

Toll Free: 1-888-603-4292 
Fax.#:      905-640-1384 

www.whitchurch-library.on.ca 

Tel.#:       905-642-READ (7323) 

30 Burkholder Street 
Stouffville, Ontario 

L4A 4K1 

 

    

   Vision Statement 

“The Whitchurch-Stouffville Public  

Library is a vibrant community place  

with services attuned and responsive  

to the needs of the community and  

with knowledgeable and friendly staff  

who work with the Library Board to  

enhance the live of the residents of  

Whitchurch-Stouffville.” 

Mission Statement 
 

“The Whitchurch-Stouffville Public 

 Library serves the members of  

 the public in their leisure,  

 informational, and cultural quests 

 and provides a community place  

 for the sharing of their creativity,  
their joy of reading, and their life-
long learning interests.” 



2010 Service Highlights: 
 

 A Self Checkout Unit was imple-
mented to increase customer 
service levels. 

 

 An Adaptive Technology work 
station with text to voice capa-
bility was purchased with a 
grant from the Federal govern-
ment. 

 

 New after-school programs 
were introduced, including a 
board game program and a 
girls’ book club. 

 

 A Baby Goose program for 6-24 
months-old babies was offered. 

 

 The Library’s Family of the Year 
Award was given to the Patel 
Family for their ongoing support 
of the Library and its programs. 

 

 A new morning book club was 
implemented. 

2010 Financial  

Summary: 
 

Revenues 
Municipal Support     $    868,713 
Provincial Support       $      55,110 
Federal Support           $      18,836 
Library Revenue    $      82,027 
Surplus from 2009    $      12,488 
                     TOTAL      $1,037,174 
Expenses 
Staff                             $    675,375 
Collections       $    121,392 
Operations     $    220,203 
Computer Equipment  $       20,204 
                      TOTAL     $1,037,174 

Management 
CEO & Board Secretary/Treasurer  

    - Carolyn Nordheimer James 

Administrative Assistant  

    - Anna Kroeplin 

Coordinator of Public Services 

   - Catherine Sword 

Coordinator of Children & Youth Services 

   - Anne Houle 

Coordinator of Technical Services 

   - Marcia Jackson-Friginette 

WHITCHURCH-
STOUFFVILLE  

PUBLIC LIBRARY 

Board Members 

2010 
Maurice Smith, Chair 

Michael Kennedy, Vice Chair 

Richard Bartley, Councillor 

Rob Hargrave, Councillor 

Susanne Hilton, Councillor 

Joel Gordon 

Allan Jenkins 

Deborah McNeely 

Lloyd Pinnock 

 

Supplementary Sources  

of Revenue: 
 

 The Library has an aggressive       
program of grant research and      
applies for all grants available to   
library services. 

 The Library receives charitable      
donations from Patrons, Service 
Clubs and Special Interest Groups 
(official tax receipts issued). 

 Donations and fundraising valued at 
almost $30,000 helped supplement 
the budget to purchase equipment, 
materials, and program resources. 
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